W

elcome to Avocet Lodge, a little haven in our
favourite part of the country. If you are looking
for a peaceful holiday surrounded by beautiful
countryside and long stretches of unspoilt
beaches, you are in the right place!

We have written this book
to provide you with some
information that will help
you to make the most of
your stay. There are blank
sheets in the back so please
feel free to add information
or recommendations which
other visitors might find
helpful.
Above all, we really hope that you enjoy your stay and that, like
us, you’ll return many times.

Visit our website www.avocetlodge.co.uk
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About Our Lodge

A

vocet Lodge is named after the bird which has become a symbol of the success of
the bird protection movement and appears on the RSPB logo. Avocets can be seen
at the nearby Minsmere bird reserve and are quite striking to see, having an long,
upwardly curved beak.

We are Dave & Jen. We live in Leicestershire on a boat
based in a marina. For many years, we have visited the East
Suffolk coast, being particularly drawn to Walberswick and
Southwold but falling in love with the surrounding area
too. Dunwich has a special attraction as it is so peaceful
and teeming with wildlife.
In February 2017, we had the opportunity to buy a lodge in
Cliff House Holiday Park. We were immediately taken by the park ; the friendliness of the
staff, the peaceful feeling of being in the park - even in busy periods it still manages to
retain its peaceful air - and the absolutely fantastic location. We were so delighted as we
saw the ground being prepared and the lodge moved into place, then the decking built and
the garden landscaped. We recently spent our first week here and didn’t want to go home!
If you are visiting our lodge in 2017, you will be amongst our first visitors!
We are, naturally, very proud of our lodge and we do hope that you will share in its
delights and look after it for us whilst you are here. We would be very grateful if you could
water the plants in dry spells and remove shoes in wet weather (yes, I’m afraid there will
be wet weather even here!).

We wish you a peaceful and enjoyable stay in our home from home, and hope you will
want to return. If you have any questions during your stay, please contact anyone at
reception and they will certainly help.
If you have any suggestions or comments on the lodge, please contact us by email. We’d
love to hear from you:
dave@avocetlodge.co.uk

Very best wishes

Dave & Jen
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The park itself is a lovely place to spend some time. You
can wander up to the 12 Lost Churches for a drink, coffee
or bite to eat—even a game of pool! Or take a picnic onto
the beach or just sit on the decking (weather permitting!)
having a leisurely breakfast or evening drink.
You will almost certainly see the odd rabbit and a few
goldfinch, jackdaws and great tits. If you sit out around dusk, you will often see bats
flying around the lodge.

Less than two minutes from the door you will find the steps down to the beach. From the
beach, you can walk north towards Dunwich village (30 minutes)
or if you fancy a much further walk, to Walberswick and
Southwold. 20 minutes to the south can be found the Coastguard
Cottages, serving coffees and snacks, and Dunwich Heath Nature
Reserve. A few minutes further south is the famous RSPB bird
reserve, Minsmere.
Alternatively, if you walk out of the park entrance you will find
yourself immediately surrounded by Dunwich Heath with its many
walks. There is also a lovely 30 minute stroll through Dunwich
Woods and the ruins of Greyfriars friary to Dunwich village.
Cycles can be hired from the park reception and this is a great way to explore the area,
especially as the terrain is relatively flat. You will find maps in the leaflet basket in the
lounge.

Within a short drive are the towns of Leiston, Halesworth,
Yoxford, Saxmundham and Beccles as well as many other
interesting places to visit. Aldburgh to the south is a very
attractive seaside town and Snape Maltings is famous for
the music festival and “arty” shopping. Woodbridge is a
lovely town set on the beautiful river Deben.
See our leaflet basket or reception for details of places to visit. Feel free to add to the
basket if you visit anywhere interesting.
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The park has its own bar / restaurant called the 12
Lost Churches, named after the churches of Dunwich
that were lost to the sea in medieval times as the sea
reduced Dunwich from one of the busiest ports in
England to the small sleepy village it is today. The 12
Lost Churches serves a very good range of food from
snacks to full meals, as well as take out pizzas.

Thirty minutes walk away is our favourite pub; the
Ship Inn at Dunwich which serves excellent food and a
good range of well kept cask ales from local breweries.
To the west of the lodge is the Crown Inn at Westleton
with a reputation for good food, although a little more
expensive. Also the White Horse.
Another favourite is the Eels Foot at Eastbridge, on the
edge of Minsmere bird reserve. Good cask ales
(although all Adnams) and excellent food.
We also love the Anchor and the Bell Inn at
Walberswick, and its sister pub the Harbour Inn across
the estuary in Southwold. By road, they are 9 miles
apart but you can take the foot ferry for £1 and the
journey is about half a mile! There are many good
pubs in Southwold as well as Adnams brewery.
For the traditionalists, there are 2 pubs worth a
special mention. The Low House (King’s Head) at
Laxfield (14 miles). This is a truly traditional pub as it
has no bar, but has a tap room where the beers are
drawn straight from the cask. Recently bought out
from Adnams by a community group, it provides
excellent food and a selection of well-kept ales. Nice to see beers other than Adnams as
there are some excellent smaller breweries in East Anglia. The other pub is the Sweffling
White Horse (11 miles, not to be confused with the pub of the same name a mile away at
Rendham). This pub has a wonderful camp site, a very homely atmosphere and local beers
served from a tap room. Only open Fri - Mon.
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One of our favourite cafes is the Urban Jungle just
outside Beccles. This is a garden centre with a café
which has to be seen to be believed. All the tables are
set amongst huge plants and trees and the food is
unusual and excellent.

For personal service, it’s hard to beat the excellent Juniper
Barn at Rendham which we found near to the Sweffling White
Horse. They cater for vegetarians and vegans and will adapt
any meal to suit your dietary requirements.

We also like the café at Darsham Nurseries on the A12 heading towards Ipswich which has
a small but excellent food selection. Jen loves to visit nearby Darsham Emporium (next to
the station) which sells lots of old 2nd hand curios, books, clothes and vinyl records.

We like visiting local towns, Beccles and Halesworth being our
favourites. Beccles has a café called Twyfords. A little expensive
but very good traditional food and a chocolate counter! Many
other cafes which we haven’t yet tried so please let us know if
you find another gem!

Halesworth has the excellent Focus shop and café which sells a
variety of unusual foods and gifts and is great if you are looking
for something a little healthier and organic.

There are many more pubs and eating places around, including some excellent places in
Southwold which we haven’t included and of course many more places which we haven’t
discovered as we do tend to stick to our favourites. If you find a place worth mentioning,
please add it to the back of this book and we will visit it and add it to this section.
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To help you to use the appliances in the lodge, we have put together this very quick
operating guide to cover the basics. If you want to use more advanced features, you will
find the instruction books in one of the kitchen drawers.
As we are passionate about our environment, we would encourage our guests to
consider the impact of high energy use. Washing on a lower temperature, turning the
oven off when not in use, turning off the heating (or maybe turning it down on a lower
setting during the cold season) if you are leaving the lodge for the day will all help the
environment by keeping energy use to a minimum. It will also cut down our costs
meaning we can keep our rental charges low. The bottom line, though, is that we want
you to be comfortable during your stay!
The appliances have isolation switches, mostly on a panel next
to the cooker. The appliance names are written on the switches
so make sure they are switched on. There is a separate isolation
switch for the oven which is located to the right of the hob.
Note that if you turn this off, the oven clock will reset. To either
side of the fireplace there are isolation switches for the TV and
fire. Finally, there is an isolation switch for the bathroom fan
located high on the wall in the hall near the bathroom door.

Hob
The hob is supplied by propane gas cylinders at the rear of the lodge. It operates like
most hobs; turn the relevant knob whilst pressing down and it will ignite. Hold down for
a few seconds before letting go. In the unlikely event of the gas running out, please
speak to reception who will provide a new cyclinder.

Cooker Hood
The cooker hood operates by pulling it open by
the handle shown in the picture. The fan speed
and light can be controlled using the slider
switches between the lights.
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Oven

The oven is an electric fan oven with grill. Set the temperature using the dial on the left
and set the dial on the right to the fan setting (see picture). The other settings are
(clockwise) Defrost, Grill, Grill with Fan oven.
To set a timer, press the centre button (marked M) until a red line appears next to the bell
symbol to the top right of the clock. Now use the + and—buttons to set the time in
minutes and seconds. The cooker will beep when the time is up.
If you are used to gas ovens, the following may be useful:
Gas Mark

1

2

3

4

5

6

7

8

9

Fan Oven

120

130

140

160

170

180

200

210

220

Microwave
This microwave contains a grill. Please use the grill rack when grilling
but REMOVE this when using just the microwave.
For a quick start, press the START button and the microwave will run
for 30 seconds on full power. Subsequent presses will add 30 more
seconds to the time.
If you need different times, rotate the dial to the left (anti-clockwise)
and then rotate either way to set the exact time. Then press START.
For instructions on using the grill, defrosting or other features, please
see the instruction manual in the drawer.
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Electric Fire
The electric fire in the lounge is good for instant
heat or if it is not cold enough to use the central
heating. There are three switches: The top button
switches on a flame effect...ok, it’s not the same
as a real log fire but it does make you feel warm
even though it gives off no heat! The middle
switch puts the fire onto low heat and the bottom
switch, high heat. The knob below acts as a
thermostat to set the temperature.

Dishwasher
Place a dishwasher tablet in the compartment inside the door and close the compartment.
Make sure that the dishwasher is switched on at the wall panel (see page 6) and by
pressing down the switch on the top edge of the door. Set the program using the
PROGRAM button (1-6). The program will commence when the door is closed. If you only
have a few items, you can just select the RINSE cycle and then do the full wash later when
the dishwasher is full.

Washing Machine

The washing machine has a lot of different programs and settings, so I suggest that you
consult the manual (in the drawer) if you want to use it for any more than a basic wash.
For a basic, quick wash, turn the right hand dial to either ActivEco 20 or to Rapid Wash.
Place a tablet on top of the washing and press the START button (right hand button in the
row of 6).
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Central Heating
The boiler is located in the hall cupboard. You
would not normally need to use any of the
controls on the boiler but if you do, the centre
button in the picture toggles the heating and
hot water on or off. The state of this button is
shown on the screen. A picture of a tap means
that the hot water is on, a picture of a radiator
means the heating is on. Normally, these are
both left on and the lodge temperature is set by
the wall thermostat in the hall near the bathroom. The boiler is a combi so hot water is
supplied on demand.
The thermostat shows the room temperature on the
display. The large figure in the centre is the target
temperature (the temperature that you wish the lodge to
reach). The small figure is the current temperature. By
rotating the stainless steel ring, you can change the
target temperature. If the room temperature is cooler
than this, the boiler will switch on and heat the lodge to
the target temperature. The thermostat will display
orange when the boiler is running. If you are going out or
don’t want the heating on overnight, just turn the target
temperature down to a low setting (e.g. 14) and the heating won’t come on unless the
temperature drops below this. When required, just turn it up to a comfortable
temperature. The lodge heats up very quickly so we find this method is easier than setting
timers. When leaving the lodge at the end of your stay, we would be grateful if you would
turn the thermostat down to around 7 degrees. That way the heating won’t come on when
the lodge is empty. Thank you! Note that the display should light up as you approach it,
but if not then just press the centre gently.

Television / DVD Player
The TV uses Freeview, and receives only a few channels due to the remote location of the
lodge and the proximity of the trees, however all the major channels are ok. The remote is
labelled TECHNIKA. From this, you can select DVD or DTV using the row of 4 buttons above
the number pad. If you wish to play a DVD, you insert the disc into the right hand side of
the TV with the reflective side facing towards you.
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Coffee Machine
The coffee machine takes Nespresso or Nespresso compatible
pods. Please don’t try to use other brands. Pods are available
from Nespresso or compatible ones from some supermarkets. The
Nespresso originals are more expensive but better coffee.
Sometimes Amazon sell them for next day delivery.

Water Container
Remove by gently pulling the top of the water container slightly
backwards away from the machine. Then pull upwards to
remove. Fill with cold water and replace.
Turning On
Press both buttons on the top of the machine simultaneously. They will both flash for
about 20 seconds then glow steadily when the machine is ready.
Inserting Pod
Pull the rounded lever up to the vertical position. If there was
a used pod in the machine, you will hear this drop into the
container below. Insert a pod into the top of the machine
with the foil side facing to the front. Close the handle to the
horizontal position. (If the handle doesn’t close easily, the
pod may not have seated properly).

Making a Coffee
Place a cup under the spout on the small platform. Press one of the two buttons on the
top of the machine. The small-cup button dispenses a short strong espresso coffee whilst
the large-cup button will about half-fill our white coffee cups.
Emptying
The waste container only holds a few
spent pods. From time to time, pull the
tray outwards to the front of the
machine and lift out the waste
receptacle and empty it. Empty the
spilt coffee into the sink. Replace.
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Fire Safety
A fire blanket is provided near to the hob (inside cupboard door above microwave). This
can be used to extinguish small fires such as a frying pan fire.
A fire extinguisher is provided (in hall on wall low down near bathroom door) . This is a
powder-type and is suitable for most fires including electrical, although the fire blanket is
best for cooking oil fires.
As we all know, prevention is better than cure, so please ensure that candles are not left
burning when unattended, do not use barbecues on the wooden decking etc. Common
sense stuff.
If a fire does break out and it is small enough to tackle easily, and you feel it is safe to
tackle it, then please use the extinguisher and / or fire blanket.
If you are in any doubt whatsoever, leave the fire, evacuate the lodge and call the fire
brigade. There is a fire bell outside the lodge near to the car parking area. Please follow
the park’s fire safety advice at all times.
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Shopping
There is a small shop onsite which sells a large range of useful items to avoid the need to
travel off-site. If the shop is closed during normal hours, call in at reception and they will
open up for you.
There are supermarkets at Southwold (Co-op & Tesco Express), Saxmundham (Waitrose &
Tesco Superstore) and Leiston (Co-op).
The nearest post office is just down the road at Westleton.

The nearest cash machines are at Leiston (Barclay’s Bank) & Southwold

WiFi
Finally we have WiFi in the lodge so we hope that this will enhance your visit. Speed is
limited due to the location but I have spent some time finding the best aerial location and
you should find that you can comfortably stream video such as Netflix. Speed does vary
due to time of day and atmospheric conditions but we find it to be more than adequate.
The WiFi name is Avocet and the password is Snowgoose (capital S). Please do not share
this with others because the more people that tap into it, the slower and less secure the
connection will be.
Free WiFi is also available in The 12 Lost Churches.

Refuse
Please dispose of your rubbish in the skips provided around the park. There are bins for
recyclable refuse and non-recyclable. Please separate these out and recycle where
possible.

Emergency Numbers
Please speak to reception who will have a list of emergency phone numbers.
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